
W-01732A-12-0315 . a *  UTILITY COMPLAINT 1 .<. FORM 1 ' :  

No. 2013 ~ 109336 Date: 311 21201 3 Opinion 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Lorraine Jackson 
Account Name: Lorraine Jackson 

Street: 
City: Maricopa 

State: Az Zip: 85138 - is: Cellular 

Utility Companv. Global Water-Santa Cruz Water Company 
Water Division: 

Contact Name: 

Nature of Complaint: 
3/12/13 

Contact Phone: 

W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W- *********** WATER/SEWER************** 
02450A-12-0312, W-20446A-12-0314, W-01732A-12-0315*********************** OPPOSED*********************** 

I find the requested rate increase by Global Water to be completely unacceptable. The proposed increase of 
more than 25% in sewer rates and more than 22% in water rates is not at all justified. I oppose these proposed 
increases. They will increase HOA assessments as well as personal costs. As a retired person, I simply cannot 
afford these increases. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
0372OA-12-0311, W-02450A-12-0312, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 311 21201 3 

ODinionNo. 2013 - 109336 


